Submit
ITAD/salvage
request

Receive ticket

Assess devices

Were devices
repaired?

Update status of
device to in inventory,
provide device to IDM

& close ticket

Update count if some

devices were repaired

to indicate how many

need to be picked up
by vendor

Reassign ticket to
"eRecycling"

ITAD Salvage Process

Receive request
& coordinate
pick up

Pick up devices
& scan at
warehouse

Attach list of
devices that
need to be
unlocked

Attach list of
devices with
Absolute

Change ticket
status to "in
progress"

Attach final manifest
to ticket

Reassign ticket to
Asset Management

Task is activated
to unlock devices

Close task once done

Task is activated
to unlock devices
with Absolute

Close task once
done

Receive request

Review & validate
data

Compile list for
Remedy team

Create WO, attach
list, & assign ticket to
Remedy team

Validate status
update

Close original ticket

Receive request

Update status of
devices

Close ticket




	12d4ac43-1f64-4106-a589-70248228d241.vsdx
	Current process 9-5




